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WP iAsk Plugin Documentation

WP iAsk is a WordPress plugin that allows you to incorporate a survey
feature into your WordPress-powered website. With this plugin you can
create surveys with different types of questions and control how it appears
in the page. What’s more, you’ll have the ability to gather important results
and statistics of the answers supplied by the respondents.

Note: This plugin comes is two editions: The Full and the Lite.

Listed below are featues common to both editions.

1.

Survey and Questions Management - provides the ability to add,
edit, delete and style surveys and questions.

. Shortcode - Survey can be embeded in any post or page via

shortcode. In addition, each survey also has its own URL so it can
be used on its own without the need of being embeded in a
WordPress post or page.

. Widgets - The plugin can be added in Widget Areas of WordPress.

You can have Widget Effects as well such as Animation, Time Delay
and Sound. (Widget Effects are not available in the Lite Edition.)

. SEO - Yes, your Survey page is Search-engine friendly. (This

feature is not available in the Lite Edition.)

. Share Button - allows the users to share the page to the social

media profiles. (This feature is not available in the Lite Edition.)

. Style for Survey Header, Footer, and Content - controls how the

survey looks and appears on the page. (Style feature is missing in
the Lite Edition.)

. Restrictions — Surveys can be made available only to registered

users or to the general public.

. Results and Statistics — The plugins provides a snaphot of the most

important data about the user’s responses to the survey questions.
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I. Managing Survey Pages

This guide assumes that you have already logged in to your WordPress
Admin Dashboard and that you have already installed and activated WP
iAsk Plugin.

Once the plugin has been activated, you should see WP iAsk Menu Item from
the left navigation bar of the WordPress Admin panel to indicate that it is
active and readily accessible.

£ InstaBuilder 2.0

E WP iAsk From the WordPress

Dashboard.

All Surveys
Add New
Widgets

Settings

Q) Collapse menu o
P Thank you for creating with WordPress.

A. How To Create A New Survey Page

Creating a survery is probably the first step you are going to take when using the
WP iAsk Plugin.

Here are the steps to follow in order to do this:

1. From the Left Menu Sidebar, navigate to the WP iAsk Menu Item and then click
on the Add New sub-menu as shown in the screenshot below.



£+ InstaBuilder 2.0

E WP iAsk

All Surveys

Add New Click here.

Widgets

Settings

2. You will be presented with the General Options Panel of the Survery page such
as the one indicated in the screenshot below.

o Create New

Create new survey

21 General Qﬁ General © Add Survey
Basic settings and info of your survey page
Title 2
Permalink ?
http:/fwplocal dev:BOBO/survey/
Restricted on n 7
© Add Survey

From here you can supply the initial information that are common to all survery
pages. Each field in this panel is explained below.

» Title -- specifies the title of the survey page.

» Permalink - determines the link structure pointing to this particular page.
This data will be filled automatically by the system after you specify the title,
but you can override this string anytime.

» Status -- determines whether the survey page is displayed or hidden from
the user. If set to "Hide" the survey page is not available for the user.



> Restricted - allows you to restrict access of the Survey Page only to
registered users. If set to "On", the user must be logged in to participate in
the survey. Otherwise, anyone can participate in the survey.

3. After you specify the data above, please click the Add Survey Button to save
this initial information about the survey.

4. You can stop right here or proceed with the data entry of other information
related to the Survery Page. The other survey fields are grouped according to the
Tab Sections that you see right below the General Tab. Please refer to the
screenshot below to understand.

f—- InstaBuilder 2.0 User Friendliness

[2 Created: 21 June 2015, 09:02

5 General ﬁi‘} General Save Change
-] ] . .
Basic settings and info of your survey page
3 Content Last Update: 21 June 2015, 09:02:29
Tabs will show up.
@ CQuestions
Title . L 2
InstaBuilder 2.0 User Friendliness
@ SE0
Design Permalink .
S ' http:/fsimple.carlosonweb.com/survey/ instabuilder-2-0-user-friendlines i
=5 Share
¥ Result
Restricted o n =
Save Change @ View Page

The same set of fields will show up when you decide to edit and update the Survey
Page later on.

Each of these tab sections will be explain the in the succeeding paragraphs. Please
take note that the descriptions are applicable whether you are in creating the
survery page or editing it.



B. The General And Content Tabs

Follow these steps in order to create or modify fields in the General and Content
tabs of the survey page you are working on.

1. From the Left Sidebar, navigate to the WP iAsk Menu Item and then click the
“All Surveys” sub-menu link directly below it. Please refer to the screenshot below
to visualize.

£+ InstaBuilder 2.0

K WP iAsk

All Surveys Click here.
Add New

Widgets

Settings

© Collapse menu

hank you for creating with WordPress

2. A list of existing surveys that you created will be displayed in this dashboard. To
edit a survey, click on the button located at the right along the same line as the
Survey Title. Then click on the Edit Survey Button that pops out. It is best to
refer to the screenshot below for clarity.

E Al Surveys © Create New K Widget £F Settings

‘J All Surveys

See all surveys and manage it

Plugin User Friendliness Survey m .
B June 21 2015,07:51 . =
(2 b

3. Once you are shown the Edit Survery Screen (multi-tab), you can see the “Save
the Change” button appear in every tab screen. You can click on this button to save
your work.

The Edit Survery section contains a multi-tab grouping and explained in details
below.

The General Tab

This section contains the same set of fields that we previously discussed under the
Survey Page creation topic, so please refer back to the page, but here is a
screenshot to get an idea.



Create New

Create new survey

o
+;, General o General © Add Survey
Basic settings and info of your survey page
Title 2
Permalink 2
http:/fwplocal.dev:B0BO/survey/
Restricted on n 2
© Add Survey

The Content Tab

The Content Tab itself consists of smaller sub-sections that allows you to manage
the content of the survey page.

It is best understood by explaining the sub-sections contained within it.

A. The General Content Section

General Content

Start Button Label

Start &
Next Button Label

Next &
Error Message ?

» Start Button Label -- specifies the label of the button to signal the user to
start the survey and answer the first question in the set.

» Next Button Label -- specifies the label of the button to proceed to the next
survey question.

» Error Message -- The messages will be displayed when the user has not yet
determined the answer to the survey question.

B. Introduction Content Section



Introduction Content

Tite

Sublitle

AddMedia = ?

Term Info

The Introduction Content Section mostly contains textual data that will be
presented to the user’s screen just before first survey question starts. The fields are
explained in details below.

» Title -- specifies the title of the introduction page.

> Subtitle - specifies the subtitles of the introduction page.
> Main Info - describes the survey in details.

» Term Info - specifies the terms of use of the survey.

C. Finished Redirect Section

Finished Redirect

Redirect URL

» Redirect URL -- specifies the URL of the page to which the user will be
redirected to after completing the survey questions.

D. Finished Content Section



Finished Content

Title

Message 87 Add Media Visual ~ Text ?

b i link b-quote || dal ins img ul ol li code more | | close tags

If the Redirection URL is above is left empty, a pop-up window shows up instead.
You can use this feature to display a Thank You Page, for example.

The contents of the pop-up window - title and message - are specified in this
screen.

> Title -- specifies the title of the pop-up window.

> Message -- specifies the message that will be displayed to the user when the
pop-up window shows up.
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C. The Questions Tab

This section allows you to manage the set of questions that are contained in the
survey page.

A. Add A Question

It is very easy to add a new question. Please be guided by the screenshot below.

‘D InstaBuilder 2.0 User Friend|iness ) Your Survery Title |

[ Created: 21 June 2015, 09:02

2 General Questions $Save Change
Manage question for the survey page

[£) Content 1. Click this Tab.

Last Update: 21 June 2015, 09:02:29

@ Questions i€ Tist of questions is not available.

@ s [EIETEE) Gy > Gk this bution. )
& Design

« Share

¥ Result

Save Change @ View Page

After clicking on the Add New Question button as shown above, you will be
presented with this screen.

Add Question x

Question Content 0 Add Media T— (e 2

b || i link || b-guote || cet || ins || img || ul || ol | li || code || more || closetags

Answer Type Short Text § 2
Answers e 0

© Add Question n
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The fields are explained below.

>

>

Question Content - specifies the content of the question.

Status -- determines whether the question will be shown to the user or not.

Answer Type -- determine the type of question, which can be any of the four
types, namely:

O

Short Text — presents a simple text input field to the user. User this type
if you want to get a short answer from the user.

Long Text - presents a larger text area allowing the user to enter multi-
line text and paragraphs. Use this if you want to gather long answers
from the user.

Single Answer - presents a set of radio buttons, which allows the user to
select only one answer from the set of possible answers. Possible answers
can be specified in the Answers Field (see screenshot above).

Multiple Answers - presents a set of check boxes, which allows the user to
select multiple answers from a given set of selections. Possible answers
can be specified in the Answers Field (see screenshot above).

Answers -- This section is only applicable if you specified Single or Multiple
Answers as the type of question above.

B. Edit Question

To change the question, you can use the edit icon on the right side of every

question.

()

m 00

Imsarn,
us vitae

C. Delete Question

To delete a question, you can use the edit icon on the right side of every question.

12
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D. SEO Tab

This section discusses the SEO settings of the Survey page that you create. That's
right, you can make your survey page Search-engine friendly and improve your
search result ranking as a result.

The SEO Screen setting is shown right below.

SEO Save Change
Manage SEO content for the survey page
Last Update: 21 June 2015, 09:02:29

Meta Title
InstaBuilder 2.0 User Friendliness Survey ?

Meta Description ; . . . . . I . . ?
InstaBuilder is the easiest and most beautiful Landing Page Builder there is for WordPress. In this surgery, we'd like to he

Meta Keywords
y InstaBuilder, WordPress Page Builder, Professional Landing Pages, DI'Y WordPress Pages 3

Open Graph Image URL
P P 9 http:/fwww.example.com/wp-content/uploads/2015/01/InstaBuilder-Ul jpg ?

Favicon URL . L 2
http:/fexample.com/images/favicon.ico

Tracking Code 2

[E Save Change @ View Page

Settings provided in this section are:
» Meta Title — specifies the content meta title.
» Meta Description - specifies the content of the meta description.

» Meta Keywords - specifies the list of keywords that you are targeting for this
survey page.

13



» Open Graph Image URL -- sets the URL of the image that will be used when
the user shares this particular page to Facebook and other social media sites.

> Favicon URL -- set the URL of the image favicon.

» Tracking Code -- set the Tracking Code to be added on the contest page.

E. The Design Tab

This section allows you to control the look and feel of the survey page.
A. General Style Section

General Style

Background Image . . .
Select an image or upload new image using the button below.

@ Clear Photo

Background Repeat Repeat All : !

Background Opacity 10% & ?

This section contains options to set the basic look of the page survey.
» Background Image -- sets the background image of the page survey.
» Background Repeat -- sets the background image repetition.
» Background Opacity -- adjusts the transparency of the background image.

B. Header Style Section

14



Header Title Header Title

Header Logo Select an image or uplaad new image using the buttan belaw.

LogeiTitle Aligment Center| 2| (3

Header Style Stle#t| s (3

Background Color . Select Calor | (5

Border N | B
Border Radius ExtraSmall ¢ (7

Padding Top 1

Padiing Batiom 5

Tt Color Select Color |

Font Family Robato =/ (3

Shadow Bl - s

This section contains options to set the top (header) survey page.
> Header Title -- sets the page title and headline text of the survey.
> Header Logo -- sets the page logo survey.

» Logo / Title Alignment -- sets the text alignment on the logo or the title page
of the survey.

» Header Style -- sets the style of the page header survey.
» Background Color -- sets the background color of the page header survey.
» Border -- sets the margins of the page header survey.

» Border Radius -- adjusts the curvature of the edge line of the page header
survey.

» Padding Top -- sets the empty space at the top of the header.

» Padding Bottom -- sets the empty space at the bottom of the header.

» Text Color -- sets the text color that is in the header.

» Font Family -- sets the font type for the text in the header.

» Shadow -- determines whether to add a shadow effect at the bottom of the

header.

15



B. Footer Style

Footer Style

Footer Text

Footer Style

Faater Text Goes Hera &

Style#1|s (g

Background Color . Select Calor | (5

Text Color

Border

Border Radiug

Padding Top

Padding Bottom

Text Aligment

Select Color

2 . Select Color |

Small DG

This section contains options to set the bottom (footer) page survey.

>

>

>

>

>

Footer Text -- sets the text to be added to the survey page footer.
Footer Style -- sets the style of the page footer survey.

Background Color -- sets the background color of the page footer survey.
Text Color -- sets the text color that is in the footer.

Border -- sets the margins of the page footer survey.

Border Radius -- adjusts the curvature of the edge line of the page footer
survey.

Padding Top -- sets the empty space at the top of the footer.
Padding Bottom -- sets the empty space at the bottom of the footer.
Font Family -- sets the font type for the text in the footer.

Text Alignment -- specifies the text alignment that is in the footer.

C. Content Style

16



Content Style

style

Beckground Color

Border

Border Radius

Padding Top

Padding Bottom

Margin Tap

Margin Battom

Text Color

Fomt Family

Bution Style

Stle#1s (3

Select Color

0 . Select Color | 3

Bution Style Calor Clean |4 (3

This section contains options to set content part of the survey page.

>

>

>

Style -- sets the style from the survey page content.
Background Color -- sets the background color of the page content survey.
Border -- sets the margins of the page content survey.

Border Radius -- adjusts the curvature of the edge line of the survey page
content.

Padding Top -- sets the empty space at the top of the content area.
Padding Bottom -- sets the empty space at the bottom of the content area.

Margin Top -- adjusts the distance between the header section of the content
area.

Margin Bottom - adjusts the distance between the footer to the content area.
Text Color -- sets the text color that is in the content.

Font Family -- sets the font type for the text that is in the content.

Button Style -- sets the style of buttons that are in the content.

Button Style Color -- sets the color of the button in the content.

17



F. The Share Tab

This section contains the settings of the share button, which helps in promoting the
survey page to social media sites.

It looks pretty straight forward.

K InstaBuilder 2.0 User Friendliness

% Created: 21 June 2015, 09:02

< General < Share e
‘Setting for share button in survey page .
Content Last Update: 21 June 2015, 08:02:29

© Questions

Showhids Share Bution = Hide | 3

Burion

o SEO

& Design

Select one or more share button that you want to display on the contest below.
¥ Result
Button Style
Round Shadow %
Preview
== -~

Settings provided in this section are:
» Show / Hide Share Button - sets whether to display a button to share or not.
» Activate Button -- sets the share button which will be added to the page.

» Button Style -- Set the type of icon of the button to share.

G. The Result Tab

Quite simply, this section shows you the results of the survey that you've
conducted and that has been responded to by your audience. You can see the
users’s replies and get some statistics about those.

H. How To Delete a Survey

To delete a survey simple follow these steps:

1. Access the survey management page through the menu "All Surveys" under the
WP iAsk Menu item that you see in the left sidebar of the WordPress Dashboard.

18



£+ InstaBuilder 2.0

E WPiAsk

All Surveys Click here.

Add New
Widgets

Settings

&) Collapse menu

Thank you for creating with WordPress.

3. You will be presented with a list of all the survey pages that you've made. Select
the particular page that you want to delete and look to the right of it see the
button with three lines and then click on it.

# Edit Survey

# View Survey

4. You will be prompted with a dialog box asking if you want to continue with the
delete process or not. Click Yes to remove the survey and Cancel to cancel the
deletion process.

19



Delete Confirmation

Areyou sure doing this action?

ﬂ Cancel

II. Managing Widgets

Widgets are used to promote your survey page on other pages of your website. You
can set the widget to be displayed on any or all pages of your website. This allows
the user to have easy access to your survey page.

A. How To Create a New Widget

To add a widget to your site follow these steps.

1. From the sidebar of the WordPress Dashboard, navigate to the WP iAsk Menu
Item and click the Widgets menu under it, as shown in the screenshot.

£+ InstaBuilder 2.0

E WP iAsk

All Surveys
Add New

Widgets Click here.

Settings

&) Collapse menu

Thank you for creating with WordPress.

20



2. Next you will be taken to the Widget Management Page. From here, click on the
Add New Widget Button.

@ © addnewwidget [
| — ________,_,.-'

Test Widget #2 m

B4 June 08 2015, 09:50

Test Widget #1 m

B4 June 08 2015, 09:49

4. Next you will be taken to a page for adding a new widget as shown below.

e - I ——

1'% Widget

Survey Widgets

Basic settings and info of the widget

Survey InstaBuilder 2.0 User Friendliness & (9

Stetus n Hde | 7
Restricted on m 5

Here is the General Widget Fields and each is explained below.

» Title -- specifies the title of the widget. This data will not be used directly in
the form of the widgets, but it only serves to identfy the widget for
convenience.

» Survey -- specifies survey page that will be associated with the widget.
» Status -- determines whether the widget will be displayed or hidden.
» Restricted - if set to "On" then only logged in users can see the widget.

5. Once you're done entering the basic information for this page, then all you need
to do is click on the Add Widget Button to save it.

21



B. How to Change A Widget

To change the content and attributes of widgets, simply follow the steps below.

1. Access the widget management page via the "Widgets" menu item that you see
under the WP iAsk Menu in the sidebar.

£} InstaBuilder 2.0

E WP iAsk

All Surveys
Add New

Widgets Click here.
Settings

Collapse menu
0 i Thank you for creating with WordPress,

2. In the list of existing widgets, focus on one item that you want to edit and click
the rightmost button that you see along the same line. Another set of buttons will
display and from there, simply click the Edit Button.

# Edit Widget

This brings you to a page that contains three sub-tabs, namely: General, Content,
Design, and Effect. All these allow you to set the properties of a particular widget
and they are explained below.

22



C. Widget General Tab

) InstaBuilder 2.0 User Friendliness
[ Creoted: 21 June 2015, 09:31

o General £y General
" Busicsotings and infof the wisget
Last Updates
e Last Update: 21 June 2015, 09:31:45

< Design

Title

InstaBuilder 2.0 User Friendliness

# Effect

Survey InstaBuilder 20 User Friendiiness ¢ (3

Status u Hde | (3
Restricted on n 3

This section sets the general information about the widget and as you can see it is

the same screen that you just see in the prior paragraphs.

D. Widget Content Tab

ext

Title
18 2.0 Survey Widget Title
Subtitle 1820 Survey Widget Sub Title
Logo . . .
Select an image or upload new image using the button below.
& tewrie
Main Infa &; Add Media
b |i| link  beaquote & ins | img || ul | ol i | code | more | closetags
Causae aperiri cu vim. Erren exerci gul ei, eu consul persequeris complectitur mei, vim el temporibus referrentur. Ne¢ dolore scripta an, modo
case saepe ad has. Oportere appellantur has no. Et malis ridens consetetur eam, aeque atomorum delicata pri no, feugait epicurel inciderint cum
at.
Term Info @ Add Media

b | i| link || b-guote | eel | ins | img || ul || ol | li || code | more | closetags

Cu fuisset prodesset per, veri menandrl eum ut, platonem sadipscing ius ea. Usu eripuit albucius ex. Pri in possit veritus. Cum ea facilisis
gloriatur, eos eu vidit fastidil scripterem, per tation nonumes et. Eu nec verear laboramus, cu sit sapientem rationibus, in nam elit nemore

sententiae. Eun ea partem equiden

Start Bution Label Start Now

Deny Bution Label NotNaw

This section sets the information that will appear in the content of the widget.

» Title -- specifies the title of the survey widget.

Subtitle — determines the subtitles of the survey widget.

>
» Logo -- specifies the logo that will be placed at the top of the survey widget.
>

Main Info -- determines the main description of the survey widget.

ext



> Term Info - specifies the text explaining the terms or conditions of using the
survey.

> Start Button Label -- specifies the label of the button to start the survey.

» Deny Button Label -- specifies the label of the button to reject the survey.

E. Widget Design Tab

Background Celor Select Color

Text Aligment Left |3 (g
Button Style Flat s p
Start Button Style Calor Clean ¢ 2

Deny Button Style Calor Cean & (7

This section sets the display properties of survey widgets.
» Background Color -- sets the background color of the widget.
» Border -- sets the margins of widget.
» Border Radius -- adjusts the curvature of the edge line of widget.

» Padding -- adjusts the distance between the edge of the widget content with
the survey.

» Text Color -- sets the text color in the widget.

» Font Family -- sets the font type for the text of the widget.

» Text Alignment -- specifies the text alignment in the widget.

» Button Style -- determines the style of the buttons on the widget.

» Start Button Style Color -- determines the color of the start button.

24



> Deny Button Style Color -- determines the color of the deny button.

F. Widget Effect Tab

This section allows you to add styling effects for the survey widget.

o5 General / Effect

Show/hide effect of the widget

Delay

Showing Effect

Animation Type Linear
Animation Speed Mediu

Audio

Hiding Effect

Animation Type Linear | %
Animation Speed Mediu

Audio

[ Save Change

Last Update: 21 June 2015, 09:31:45

1. Delay -- determines the time lag between the page load time until the widget

finally appears.

2. Animation Type -- determines the type of animation to apply to the widget when

it is shown or hidden.

3. Animation Speed -- determines the speed the animation is executed when the

widget is shown or hidden.

4. Audio -- specifies audio that is played when the widget is shown hidden.

G. Deleting Widgets

To remove a widget, simply follow these steps:

1. Access the widget management page via the "Widgets" menu item that you see

under the WP iAsk Menu in the sidebar.

25



£} InstaBuilder 2.0

K WP iAsk

All Surveys
Add New

Widgets Click here.

Settings

© Collapse menu

Thank you for creating with WordPress.

2. In the list of existing widgets, focus on one item and click the rightmost button
In the sub menu that pops up, click the Delete Widget menu item.

i Delete Widget

3. There will be a prompt that appears before the system completely deletes the

the widget. Click Yes to proceed or click Cancel to cancel the deletion process.

Delete Confirmation

Areyou sure doing this action?

E Cancel

26



I1II. Survery Settings

This section specifies the global settings for the plugin.

1. Navigate to the WP iAsk menu that you see in the sidebar of the WordPress
Admin Dashboard and then click on the Settings menu item as shown in the
screenshot below.

K WP iAsk

All Surveys
Add New
Widgets

Settings Click here.

Q) Collapse menu

Thank you for creating with WordPress.

You will then be presented with a page that looks similar to the screenshot below.
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Permalink

Sat the base path permalink for zll your survey pages through the following input:
Base Path Permalink survey
General Widget

Show a bar object in all page. IFit is determined that all of the settings of bar object in every page of the website will be ignored.

Widget InstaBuilder 2.0 User Friendliness | &
Pogition Top Left

Background Qverlay On m

Home Widget

Salect a bar object in bellaw ta show bar in your homepags.

Widget InstaBuilder 2.0 User Friendliness | §
Position Top Left
Background Overlay On n

Set following on this page:

> Base Path Permalink - sets the URL structure of each page. Here you can set
the value of the base path of the link page survey so later on the link
structure of your survey page will take the form:

http://www.yoursite.com/{base-path}/example-survey

» General / Homepage Widget — determines whether to display a widget at the
home page or all other pages of your site. To display a widget, you need to
set some of the following:

o Widgets -- specifies the widget to be displayed.
o Position -- determines the position of the widget.

o Background Overlay -- determines whether to display the background
overlay or not.

28



IV. Insert Widget

It is very easy to embed a widget to any page or post content. You can do this via
shortcode from within the WordPress Editor by simply clicking on the WP iAsk
shortcode button as shown below.

. yoo
Add Media

m
by
]
]
™
™
|
n
h
hh
L)
O
7

Word count: 0
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V. Theme Widget

You can insert a survey widget to any Widget Area of your theme by simply

dragging the Widget Survey.

® Comments
A search form for your site. Displays select social icons.
‘ arance
» Appe Tag Cloud Text
Themes
i ost used Arbitrary text or HTML.
Customize ! 1. Click g
Widgets
Menus 5 Click IWidEE“S“WEY 3. Drag this to the Widget
Hasd : Area of your theme.
eacder A Widget for display survey
Background promotion
Customn €SS
Editor Inactive Sidebar (not used)

This sidebar is no longer available and does not show anywhere
on vour site. Remowve each of the widgets below to fullv remove

A Plugins @
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